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ElcontrolMD is a set of services designed for healthcare
industry clients who want the services and benefits of an in-
house support staff without the cost. Our support experts are
dedicated to resolving your issues quickly and cost-effectively
and we’re available to help you 24/7. As always, your
satisfaction is guaranteed!

Operations Support:

e Day to Day IT Support and Managed IT

e EMR Implementation Auditing and Support

¢ Practice Management

e PACS, RIS and other radiology system support
e Microsoft Office 365 Implementation

Features:

e Proactive System Monitoring

e Purchasing Assistance

e Ticketing System to monitor status of customer requests
e On-site support also available

Other Services:

e Network Connectivity

e \VPNs

e Hosted Cloud Services

* Backups

e Redundant Internet Connections and more!
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Required Services:

Some solutions may require Microsoft In-Tune for systems
management, antivirus and anti-malware, remote assistance,
and security updates and patches.
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